How to book an online appointment at the Foreigners’
Department Osnabrück (Ausländerbehörde)
Dear international student,
First check when your legal status here in Germany will expire. This decides on whether you have to
make an online appointment very soon or still have some time. When your legal status will expire
within the next 3 months, then we suggest you to make an appointment as soon as possible! Book
an appointment at least 6 to 8 weeks before your visa and residence permit expire! Don’t worry if
you cannot get one in time before. Booking an online appointment is considered by the Foreigners’
Department as keeping the deadline. Make sure that you have your documents prepared before you
go to the Foreigners’ Department.
When checking the website for available appointments, it may look like that there are no free spots
available. But the Foreigners’ Department opens up new available spots:
Openings are posted at 17:00 (5 p.m.) for the next day’s appointments:
 Sunday at 17:00 for Monday appointments
 Mondays for Tuesdays
 No appointments on Wednesdays
 Wednesdays for Thursdays
 Thursdays for Fridays
We know, this can be a nerve-wracking experience, but it is possible to get a short-term appointment
this way. You must be VERY fast though because the online appointments are quickly booked out,
so make sure that you sit in front of the computer a couple of minutes before 5 p.m. before new free
spots are released! And wrap up the booking as quickly as you can. If the system reports that the
appointment is no longer available, refresh and start again.
For your personal appointment at the Foreigners’ Department (Ausländerbehörde), simply follow
these steps:
1. Go to the website of the Foreigners’ Department Osnabrück:
https://www.osnabrueck.de/verwaltung/terminvergabe/auslaenderbehoerde-terminvereinbaren.html
2. Click on the drop-down arrow and type in “1”, because you only make an appointment for
yourself.

3. Click on “ÜBERNEHMEN”.

4. A calendar appears. It might look like that there are no free spots available for the current month.
That is the reason why you shall check every day at 5 p.m. for new available spots for the following
day. If there are no free dates for the current month, click “WEITER” to check the dates of the next
months.

5. If free spots are available, they are marked in dark gray. Click on one to select it and next choose a
time.

6. In the last step, type in your personal information. Confirm the general conditions and data privacy
regulations, also that you are at least 16 years old and that your data may be transferred to the
administration of the city of Osnabrück, by ticking the black boxes. Afterwards book the date quickly
by clicking “VERBINDLICH BUCHEN”. You will then receive a confirmation about your appointment
for the following day.

First name

Surname

E-mail address

Tick this box if you want the
ticket to be printed
automatically after booking.

Good luck!

Appointments during pandemic
Should online booking of appointments not be possible due to the pandemic, please arrange a date by
phone or e-mail with the Foreigners’ Department:
+49 (0) 541-323-4500
auslaenderbehoerde@osnabrueck.de or abh@osnabrueck.de
https://www.osnabrueck.de/terminvergabe/
Please note that you may not enter the building without having arranged an appointment before. You
will be let in only 10 minutes before your date. Don’t forget to don a face mask and to keep the distance
rules.

