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Workshop Agenda

1) Hintergrund und Erfahrungen
2) Fallstudie zum Ausprobieren
3) Reflexion
4) Entwicklung zukunftsfähiger COIL-Lehr-Lern-

Arrangements
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COIL – Hintergrund und Erfahrungen
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• COIL collaborative online international learning: 
Global Classroom

• Erste Erfahrungen in der Pandemie: 
• fordernd für Lehrende und Studierende bei längeren 

gemeinsamen COIL & Leistungsbewertung
• ideal für Partnerschaften mit Regionen, in denen Studierenden 

nicht die Mittel zum Reisen haben
• Veränderungen in der Mobilität von Studierenden 
• Bedeutung von interkultureller Kompetenz / kultureller Agilität für 

die Arbeitswelt
 Mini-Cases im COIL als „Appetizer“: Kurze Einheit bringt 

Studierende niedrigschwellig in den Kontakt mit anderen Kulturen
& macht Lust auf mehr!?!

 Erprobt mit unterschiedlichen Kulturräumen: Großbritannien, 
Südafrika, Slowakei, Uganda 

COIL – Beispiel Lernziele

Nicole Böhmer / Heike Schinnenburg – LLK 04.12.2025

Discussion of the Mini Case AI Candidate Experience in an interculturally mixed group to 
o encourage students to reflect their own ethics and values/mindset/priorities, 
o encourage critical thinking
o train a switch of perspective 
o understand different cultural backgrounds 
o understand the impact of diverse legal frameworks on innovative technologies

reflect the impact of AI on their professional field and career, and 
o get insights into current and realistic (HRM) challenges.
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The case: AI Candidate Experience
You are going to graduate in business management in two months. You have applied for several jobs. One of the most 

interesting companies, The Future Corp., with an exciting job offer, has responded to you with the invitation to an 

online job interview. In the invitation the process is explained: 

“The innovative AI-conducted interview allows us to get to know you in an interactive way. It will be conducted online 

at a time of your convenience, as our AI interview system is available 24/7. Please use a device with a camera and a 

microphone. Click HERE to get to our AI-based interview platform. You will be guided through the process. We assure 

you that your data and responses will be handled confidentially and in compliance with data protection legislation. For 

technical support or if you have any questions, please contact Jon Jackson.”

You know that an AI-conducted interview may not only analyze what you say but also how you say it, e.g. the tone of 

your voice, your mimics and your eye-movement.
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Your tasks: Reflect on the situation!

1. You want this entry-level job. It´s a good company and the job profile fits to your competencies and 
preferences: Would the AI-conducted interview make you nervous, even more enthusiastic, optimistic or 
pessimistic? Consider your expectations concerning the selection process! 

2. Consider doing the AI-conducted job interview: Would you immediately click and do it, or would you leave 
some time for preparation? And what differs from the preparation for a “normal” (human-conducted) job 
interview? 

3. As an applicant: Which are the advantages and disadvantages?
4. Consider The Future Corp.: Which reasons do you think made them introduce the AI-conducted interview? 

Which advantages and disadvantages does the AI-conducted interview have from the point of view of an HR-
expert?

Nominate a writer to note down the main points and a speaker to share the most important topics and 

ideas with the whole group (not more than 2 minutes).
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COIL – Beispiel Lehrplanung (1)
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Additional remarksContent & MethodTime
1) Chat for general warm up:

When did you last use AI? Anything 
from two minutes ago (on your 
mobile) is possible.

Count down so everybody enters at 
the same time – then let the first 
two – three speak up.

2) “What´s your wish/expectations 
for today´s global classroom event?”

à Lecturers shortly comment.

Greeting (with slide) & Intro:

- Greetings 
- Intro Lecturers
- Encouraging students to share something via chat, 

e.g. question: “What´s your wish for today´s global 
classroom event?”

0-10

Nicole

 Ca.7 break out groups à 5 
students: students from Cardiff 
and from Osnabrück
mixed (gender, 
nationality/university (2 OS – 3 
Cardiff) 

 One slide with case & task 
 Distribute case/task via chat

Mini Case

- Students get the mini-case 
- Short: Reading & time for open questions

Explain task & time 

Questions (above)

10 –20

Heike

COIL – Beispiel Lehrplanung (2)

Nicole Böhmer / Heike Schinnenburg – LLK 04.12.2025

Additional remarksContent & MethodTime
Max. 7 teamsTeamwork:

- Get to know the others – introduce and link!
- Students are divided into mixed teams (5 

students) to 
o discuss their ideas and reflections, 
o coming to conclusions how the challenge 

could be solved  
o reflect whether in different cultures the 

same solution would be adequate and 
acceptable

o reflect cultural and institutional context 
- Each team should nominate a speaker to share 

the most important topics and ideas they 
discussed (not more than 3 minutes)

20 – 45

Presentations

- 1 speaker of every team shares some insights 
in the big group (7 x 3 min. each – moving from 
one question to the next)

45 – 65

Nicole
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COIL – Beispiel Lehrplanung (3)
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Additional remarksContent & MethodTime
big group discussion with raising hands and 
chat, if they like

Appreciation & additional insights

- Lecturers point out the important aspects of the group results 
- How important will the ‘human-in-the-loop’ be in future? (Industry 

5.0)
- Which ethical issues and issues of data protection need 

consideration?
- What do you think about the differences in the legal framework (EU 

(coordinated market) – UK (liberal market))?
- Taking the group from the case to their own career: 

- What is your future role and responsibility in selection processes? 
- How do you build up the competence to develop AI-conducted 
interviews? (Questions/sequence)
- Use your phantasy: In an ideal future: How would an AI-
augmented selection process be designed? What does an AI agent 
to and what a human?

65 – 85 (max. 115)

Heike

And all

Invite them to keep in touch via LinkedIn

Get feedback with the chat:

1) “What do you take with you from today’s 
Global Classroom Event”?

2) “What is your most important learning?”

Feedback and Farewell85 (115) – 90 (120)

COIL – Reflexion
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• Welche Ergebnisse bei kulturell gemischten Gruppen können ihr 
euch vorstellen, nachdem ihr den Fall selbst diskutiert haben?

• Wo würdet ihr Herausforderungen erwarten?

• Welche Lernziele haltet ihr für realistisch?
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COIL – Reflexion
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• Studierende schätzen die Erfahrung des Austauschs mit 
anderen Kulturen 

• Mini-Cases „funktionieren“ gut und bringen kulturelle 
„Normalitäten“ zum Vorschein

• Unterschiede und Parallelen sorgen in den Gruppendiskussionen 
für Überraschung

• Moderation ist in anderen Ländern keine Normalität in der 
Lehre

• Netiquette bröckelt im dritten Jahr nach der Pandemie

COIL – Entwicklung zukunftsfähiger COIL-Lehr-Lern-
Arrangements
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• Wie kann COIL in unseren Hochschulen genutzt werden?
• Welche Lernziele sind realistisch?
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